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Welcome To 
Auxkey IT Solutions

Auxkey IT solutions is one of the leading IT company under 
the Aux Wave Group since 2014 in Dubai. We focus on 
providing complete IT solutions for office IT AMC, IT support, 
new office IT structure, IT relocation, cyber security and 
access control, data backup and cloud, server & storage, 
networking & switching, communication and CCTV, website 
and digital marketing, audio & video, etc. Our own technical 
expert’s teamwork constantly improves the quality to 
provide world-class services to our all clients.

Auxkey IT solutions having a focused team headed by a 
group of intellective professionals who are technically adept 
and innovative. The team will works closely with customers 
and guarantee peerless quality in every detail and each step 
of the path. We offer full-fledged IT support all over UAE for 
achieving our client’s business goals with an efficient, and 
cost effective. Auxkey IT solutions, an IT company takes care 
of  IT infrastructure, build-out & maintenance, upgrades & 
support, cloud-based services, and strategic IT consulting 
including data management and IT project management.

Why Choose Us?
Our many years of industry experience and commitment to excellence will make 
us the best in the UAE region to be your preferred IT support provider.

We have a competent pool of certified & well-experienced in-house engineers to 
provide support to our esteemed client base.

We are always at the top in terms of client satisfaction and delivery.

Our IT solutions company offers advanced technology, IT infrastructure 
engineered to your needs, the expertise of a diverse and substantial pool of talents, 
and proven global delivery standards and IT services. 

Our mission is to know our clients thoroughly and arm them with the most suitable yet 
advanced technology to ensure hassle-free, time-saving, and efficient performance.

Our Mission

Our Vision
Our vision is to become the top IT solutions company in the world and acknowledged 
tiered partners for leading organizations worldwide.

We are providing top-of-the-line technology services, solutions, and IT training to firms 
of varying sizes. Our client’s size or scope of work doesn’t matter to us. What matters is 
how we leverage our experience, industry knowledge, and the latest technology to help 
our clients overcome their IT challenges.

What we do
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As an IT company in Dubai provides a wide range of support 
solutions to help your business reach its desired goals and 
objectives. We are experienced in many areas and offer 
paramount support in terms of technical knowledge, 
providing first-class business solutions, and also providing a 
managed 24/7 service. We offer cross-functional support to 
many businesses, with our services including e-mail 
management, network installation, disaster recovery, 
upgrades & migrations, server & network management, 
remote working, data protection, and security.

IT Solutions

Auxkey IT solutions is one of the IP telephony solutions 
providers in Dubai, UAE, and one of the best could 
telephony companies offering a complete range of 
on-premises, cloud, and hybrid IP telephony solutions from 
industry-leading manufacturers such as Avaya, Cisco, 
Yealink, and Grandstream, etc.

IP Telephony Solutions 

Whether you are redesigning your network or building a 
new IT infrastructure, Auxkey IT solutions experts employ 
advanced routing and switching technologies to ensure the 
efficiency of your network infrastructure. Streamlined 
network traffic connections support easier management as 
well as the critical high availability, speed, performance, and 
scalability of your network infrastructure.

Network Solutions

Wireless Solutions

Data Solutions
The most important aspect of business success is data 
storage. Whether companies have to store employee 
records, financial details, assets, company expansion plans, 
customer records, or everything about the company, it is 
imperative that you settle for a better possible data storage 
solution.

Server Solutions
Auxkey IT solutions has been providing professional server 
solutions for businesses in and around Dubai. We are ready 
to give our clients enterprise-level services and solutions at 
prices that work for businesses. Time and experience have 
helped us develop best practices for serving our clients and 
workflow procedures around a proactive philosophy 
designed to keep your focus on your business.

We can customize your office wireless network based on 
the number of users, types of devices, and physical size of 
the buildings to ensure the most cost-effective wireless 
solution for your office.

Auxkey IT solutions can provide you with a well-planned 
and scalable office wireless network that gives you, your 
employees, and their devices always-on access that’s 
flexible, inexpensive, easy to maintain, no signal dropouts or 
delays.

IT Solutions

IT Support 24/7 Professional 
Support

Satisfaction
Guaranteed

Better 
documentation
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Auxkey IT solutions, an IT AMC company in Dubai has expert 
engineers who are highly trained and meet the needs of 
customers by providing turn-key IT AMC solutions for a wide 
range of companies, from small to large. Whether it is 
security, maintenance, troubleshooting, or support, we 
provide tailored IT solutions for each client. We have a team 
of high skilled in-house engineers who are ready to serve 
you.

01. 
Annual Manintanance Contract

Auxkey IT solutions offers a powerful set of services that 
operates like an in-house IT department – with the same 
response speed, accuracy, and quality. However, experts 
from Auxkey IT solutions feature much more reasonable 
pricing that helps to reduce business costs. 

02. 
On Call Support

Anytime an IT-related issue arises, remote IT support is 
always available. Call, chat, or email your managed IT 
services provider and they will have a team of network 
technicians waiting to assist you on demand. 

03. 
Remote IT Support

Our IT setup services for new office all over in UAE are ideal 
for start-ups and small businesses, We offer fully managed  
IT setup services for a new office in UAE that include 
planning, implementing, testing of all your IT equipment. 

04. 
New Office IT Setup

05. 
IT Relocation

06.
IT Consulting
Auxkey IT consultancy services help various businesses 
achieve their goals by framing efficient strategies for 
implementing IT consultancy solutions & services. Gaining 
expertise in offering consultancy and IT solutions & services 
to our valued clients across UAE.

07.
Firewall Solutions
Auxkey IT solutions offers Installation and configuration of 
firewalls to protect your business from hackers and other 
Internet threats. A high-performance firewall ensures that 
cloud services are accessible securely and safely. With 
network solutions, configure firewalls securely, and install 
firewalls in a flexible manner to protect critical business 
assets and reduce the risk of cyber-attacks.

08.
Endpoint Security
Endpoint security solutions are more important than ever 
before in today’s world where almost every process and 
activity is saved internet. Advanced endpoint protection 
ensures that the data you have tracked, stored, and studied 
is kept secure so that you can always go back to it safely.

IT relocation is most challenging and complicated when 
compared with the new installation. Our IT experts are 
specialized in IT relocation with all IT infrastructure too. 
Some of the moving companies in UAE are using our 
services.

IT Services
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We use technology to ensure your network is safe from 
hackers. Our anti-virus support will help to keep every 
aspect of the network secure. The anti-virus can be 
programmed to update itself and perform weekly scans to 
ensure your network is safe. 

09. 
Anti-Virus

Auxkey IT solutions offers a world-class time attendance 
system in Dubai. We deal in all major time Attendance 
machines & door access control systems from  ZKteco, IrisID, 
and Idemia brands. We can provide a top system that will 
cater to your time and attendance needs.

10. 
Attendance Management

Auxkey IT solutions company offering a variety of great 
biometric fingerprints, RFID, IRIS, and face recognition 
access control systems that are designed to keep your 
home and office completely safe at all times.

11. 
Access Control

Auxkey IT Solutions local and network backup and data 
backup and recovery solutions to our customers in UAE to 
store their copies of important files on hard drives, or other 
storage devices connected to their systems or network. 
Copying files to hard drives, USB flash drives, external drives, 
cloud or other devices attached to individual systems or 
devices connected via a local or WAN

12. 
Data Backup

13. 
Google Workspace Support

14.
Email Support
Auxkey IT solutions have the expertise to provide your 
business with email support services. Whether you need 
help with email configuration, email security, email back-up, 
email archiving or the retrieval of corrupted and missing 
emails.

15.
Server Solutions
By finding a trusted server management provider you get to 
focus on what you do best, running and growing your firm. 
You don’t have to worry about staying current with the 
latest trends in technology, you don’t need to keep up on 
the latest security issues and technology, and you get the 
luxury of time.

16.
Server Storage
Auxkey IT solutions provides the most efficient data storage 
solutions for businesses. We delivers superior servers like HP 
and Dell and the best data storage devices that can reliably 
support any workload. Our commitment is focused on 
innovation allowing our clients to do more with less.

Auxkey IT solutions will handle Google workspace / email 
hosting solutions for your businesses that like to safe and 
secure data. Emails keep your business alive and always 
available with extreme spam filtering, premium support, 
and other various storage options according to your 
requirements. Auxkey IT Solutions will handle, and integrate 
email and other collaborative tools for your business.

IT Services
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Auxkey IT solutions provides several solutions along with 
NAS installation like server backup so that in case any of 
your data from the server is removed because of a virus or 
other technical glitch, you would always know that your 
data is secure and safe. 

17. 
NAS Storage

Auxkey IT solutions on-track engineers have experience 
with many different storage technologies. They can help 
you buy the right data storage for your business.Your IT 
infrastructure must be ready to handle today’s pace of 
business and also because of the growing mountains of 
data your organization produces annually.

18. 
Data Storage

Auxkey IT solutions to deliver stable and efficient structured 
cabling solutions in Dubai. However complex your cabling 
needs be, Auxkey IT solutions team of professionals would 
handle it with great dexterity and provide you with an 
infrastructure that can manage current as well as future 
requirements.

19. 
Structured Cabling

Auxkey IT solutions provides switching and routing 
solutions that allow all your end-users, whether 
on-premises, remote, or devices, to communicate with each 
other safely, quickly, and reliably. 

20. 
Switching & Routing

21. 
Managed Wi-Fi

22.
VPN Solutions
VPNs are the primary solution to connect remote offices, 
remote servers, remote users, and anyone else who may 
need remote access to your network. Fast, secure, and 
convenient, a VPN allows your firm to work and grow 
beyond the walls of your office.

23.
IP Telephony & PBX Solution
Auxkey IT solutions is one of the IP telephony (VoIP) 
solutions providers in Dubai, UAE, and one of the best could 
telephony companies offering a complete range of 
on-premises, cloud, and hybrid IP telephony solutions from 
industry-leading manufacturers such as Avaya, Cisco, 
Yealink, Grandstream, etc.

24.
Intercom System
An intercom system can connect between the main office 
entrance and reception or gate to the home, thereby 
excellently supporting security, office rooms, conference 
hall, home, and other important sections like the 
maintenance room, inventory room, and factory floor.

In the IT industry, Auxkey IT solutions managed to acquire 
an elite clientele ranging from large enterprises to 
residential apartments who now enjoy the best in managed 
WiFi services.

IT Services
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Auxkey IT solutions CCTV products including hybrid DVRs, 
NVRs, standalone DVRs, digital video servers, security 
monitors, multiplexing DVRs, network cameras, 
high-resolution cameras, waterproof IR cameras, outdoor 
cameras, and speed domes.

25. 
CCTV / IP Camera Solution

Auxkey IT solutions can provide call center solutions in 
Dubai, UAE. We use emerging technologies to build 
intelligent call center systems for real-time insights into 
customer-agent interactions, conversion rates, and agent 
productivity.

26. 
Call Centre Solutions

Auxkey IT solutions a web design company in Dubai, UAE, 
provides spectacular custom design and development 
services. The company has a reputation for excellence, 
consistency, and efficiency with its web design and 
development services.

27. 
Website Design

Auxkey IT solutions offers Email Hosting and other hosting 
services in Dubai, Abu Dhabi, and Sharjah across the UAE, 
and the GCC. We deliver cost-effective and reliable email 
solutions with concern to our tactic email management 
solutions. Our comprehensive email management systems 
offer better productive communication in your firm.

28. 
Email Solutions

29. 
Digital Marketing

30.
Branding
Auxkey IT solutions provides top-quality branding solutions 
for companies in the UAE, mainly in Dubai and the region 
but available anywhere in the world really! Our goal is 
mainly to turn brands into outstanding final and to show the 
power of your business as a good brand agency does.

31.
Meeting Room Solutions
Modern meeting room solutions have evolved to support 
different room sizes and numbers. We at Auxkey IT solutions 
offer advanced solutions that help you overcome the usual 
technical problems faced during online meetings.

32.
Digital Signage
Auxkey IT solutions offers one-stop digital signage solutions 
for all customer needs by marketing & distributing 
high-quality customized products at affordable prices. A 
wide range of products, covering full LED display solutions 
for indoor & outdoor, LED video walls – Digital kiosks, and  
which are compatible with different operating systems.

Digital marketing is changing very fast. Every day, there are 
new targeting options, new ad formats & optimization 
hacks. Businesses, that are not aware of these changes are 
left behind and pay the price of poor campaign 
optimization. This is where Auxkey IT solutions like us 
comes in. We work with companies to optimize their 
marketing results to improve your business.

IT Services
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Cyber Security Server / Networking

AMC Structured Cabling

Attendance system CCTV / IP Camera

IP Telephones & PABX Backup Solutions

www.auxkey.com
info@auxkey.com

302, Afra Arraj Building, 24th Street,
Al Khaleej Road,Dubai - UAE

Computer Supplies

Switches | Routers | Firewalls | Servers

CCTV | IP Cameras | Printers | Scanners

Laptops | Desktops | Anti-virus | IP Phones

Projectors | Software Licenses | IT Accessories

Routing / Switching

Websites & Emails

IT Relocation

OUR EXPERTISE

CONTACT US

+971 4 265 3339
+971 56 681 6311

IT PRODUCTS

@auxkeyitsolutions

Scan to save the contact


